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We want to build a special business, not only supplying good technology products, but also accompanying with the 
entire development of companies. Base currently has been and is serving more than 5000 enterprises in Vietnam, 

looking towards the international region to become a global platform that meet the needs of enterprises.

12 M
Created jobs

2 M
Approved requests

50.000
Digitized

processes

2,5 M
Sessions/month

500.000
Created projects

13 M
Pageviews/month

2016
Founded

50+
Applications

7000+
Customers VISION

MISSION 

CORE VALUE

By pioneering aspirations along with the business mission, Base aims to build the #1 SaaS platform in 
Vietnam, confirming its position and prestige in the region, which can bring true value to customers with 
optimal and superior technology solutions.

Build an open and intelligent platform where there are the best applications for enterprises.

Commitment – Dedication – Integrity – Accountability – Fulfillment – Appreciation

Achieved Gold and Silver Medals in the Interna-
tional Mathematics Olympiad.
  
Majored in Computer Science and Mathematics at 
Stanford University.

Nominated in Top 30 Under 30 by Forbes Vietnam 
in 2016.

Pham Kim Hung
Founder & CEO Base.vn

ISO 9001
Quality management
systems

ISO 27001
Information Security
Management System

CERTIFICATIONS

AWARDS

Highway to
100 Unicorns

MICROSOFTASEAN BAC

TOP 10
Digital Stars

TOP 10
Enterprises providing
digital transformation

services
and solutions

VINASA VINASA

TOP 10
Enterprises Providing
Digital Transformation

Platforms

Make in Vietnam
Platform

MIC MIC 

TOP 1
Excellent

digital platform

Representative
Enterprise of

ASEAN AWARD
ASEAN
AWARD



7000+ Customers
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Finance

Education

Construction - Architecture

Property

Transportation - Warehouse - Import and export

Commercial distribution

Health care 

Agriculture, forestry and fishery

Fashion

F&B - Retail

Travel - Entertainment

Communications- Marketing
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“To be honest, I‘m impressed with Base products because of your product-building mindset. As i 
can see, Base has researched on OKR (Objectives and Key Results), a management method 
associated with the success of the big firms like Google, Youtube, Intel ... In Vietnam, this term is 
still quite new, even there are not few companies have applied this method successfully... I 
believe in Base’s products.

Chairman of the Board of Directors Couple Group
Ms. Xuyen Nguyen 

“In the process of developing my business increased from 20 people to 200 people, our current 
size is 10 times more. Now the number of papers, requests, and proposals of the employees is 
huge but CEO is not always in the office to review those. There are even several companies in the 
last outbreak that no longer have employees working together, so how do we communicate with 
each other and manage the tasks?
"The solution we used to solve the above problem is Base.vn" 

“

The operation and administration of the whole chain of stores is quite complicated. We have to 
manage not only the problem of allocating, measuring the workload for each employee and planning 
weekly/monthly work but also a lot of projects that run urgently in 24 hours. There are still small 
problems arising every day like coffee machines in that store are faulty, the light in the other store is 
broken, etc. Now we have Base Wework - project and work management application for us to update, 
remember and solve that kind of problem.

CEO & Founder Twitter Beans Coffee
Miss Lam Thi Kieu Oanh

TOP VNR500 in Vietnam Top small and medium enterprises

CEO Huy Thanh Jewelry
Mr. Do Huy Thanh
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WORK
Package to manage work, process and approval

Base Request

Base Wework

Base Booking

Base Sign

Base Square

+

INFO
Package to manage information, documents and knowledge for Enterprises

+

Base Meeting

Base Inside Base Office

Base Message

Base Wiki

Base Meetup

+HRM
Package to manage and comprehensively develop employee

Base Onboarding

Base E-Hiring

Base HRM Base Payroll

Base Reward

Base Goal

Base Timesheet

Base Check-in

Base Timeoff

Base Vision

The Management Platform
for Enterprises

Base Workflow



Checkin, approve timeoff and calculate payroll automatically
Provide a variety of way to checkin such as face recognition, GPS, attendance machine 
or mobile checkin. Besides, process of request a timeoff and calculate payroll made 
fully automatic helps saving time and cost for employee as well as company

OKR/KPI target management and review employee
Base Goal, Base Review help enterprise design target of company form level of 
company to that of employee base using either OKRs or KPIs system. Our system 
also support rating and reviewing employee on a time basis

Training and develop human resource.
Maintain the integrity and accuracy of attendance information as well as reduce the 
waste of time for C&B department

Base HRM+ package helps enterprise manage and develop employees since the recruitment stage to the 
process of onboarding, training, reviewing and the development in employee's career. Base on compre-
hensive employee data, management can build an effective human resource planning, make accurate 
decisions and make good use of company’s human resource in the development of company

HRM+ 
Package to manage and comprehensively develop
employees

Management recruitment and onboarding process
Base E-hiring help enterprises manage candidate resources and recruitment 
process, which increases rating talents and recruitment channel effectively.

Employee Data and Company Structure
Base HRM not only provides to enterprise a solution to store all data of an 
employee life cycle but also a tool to design a system of position, job function 
and company structure to help manager create an effective human resource 
plan
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Hiring management
Hiring and onboarding

Employee Data management
Employee information, 

contract, assets

Compensations & Benefits
Salary, benefit, attendance and paid-day off

Target management and reviews
OKR/KPI, Performance Review

Training and develop
internal training , knowledge 

management



Base Work+ package supports enterprises to comprehensively manage productivity, establish and automate 
the process of each department as well as speed up the decision making process and approval proposals 
from managers. Thanks to that, the efficiency of work is improved, the collaboration of departments is 
enhanced, and the communication of staff smoothly works, which reduce the friction of the internal opera-
tion.

Build the comprehensive task management and
evaluation system
Managing projects and tracking progress with Base Wework help enterprise 
evaluate working results of employees in a fair and transparent way.

Approve and make decisions on digital platform
Base Request helps enterprise standardize all required forms and business 
proposals, decentralize exclusively and exhaustively the process of proposal 
administration. With Base Request, all internal proposal decisions are 
processed quickly, systematically and transparently.

Design and measure internal processes
With Base Workflow, the working processes of each department are standardized, 
optimized for improvement. Enterprises can connect data and link processes with 
each other, promote interaction, monitor progress and measure efficiency.

Manage meetings effectively
Base Meeting helps to organize meetings including: time, location, content and 
involved members. Base Meeting synchronizes with Google and Outlook sched-
ules to make meetings effectively.

Package to manage work, process and approval
Work+ 
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Employee Employee
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Base Info+ package strengthens transparency of information inside enterprises, all official documents, regulation 
and internal information can be updated quickly, easily and focusing on the same platform helps maintain the 
information flow and internal communication clear and consistent. Thanks to that, the enterprise can maintain their 
vision and core value of the company

Internal Official Document Management
Base Office is the place to store and issue official documents such as 
Policys, Announcements, …. Helping enterprise have a formal informa-
tion channel and maitain the accuracy of information.

Enterprise knowledge management and collaboration
solution
Base Square - Nurture healthy culture in company in which everyone is 
encouraged to learn and share. Besides, knowledge in form of documents 
can be stored, help cutdown training cost and the potential risk with 
internal information

Internal communication network for enterprise
Base Message provide a fast and reliable way to communicate within 
company with features such as message, sharing image/documents or 
video call

Package to manage information, documents and
knowledge for Enterprises

Internal Communication Network and building
company culture
Base Inside - Internal Communication network of Enterprise helps build 
company culture comprehensively: Posts, Discussions, Voting, 
Awards,....
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Number of
recipients

Internal chat

Internal Q&A

Internal network

Proposal, announcement

Info+ 



OUTSTANDING ADVANTAGE
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All base products are build on Cloud technology 
allow easy and simple deployment 

Multiple services architecture design oriented
Aim to resolve customer’s problem thoroughly 

and completely.

All application on our platform can 
connect  and exchange data with 

each other through API and Webhook

Connect to application of Base platform as well 
as from other provider

Fast Update
Update features freely and quickly thanks to 
Microservice architecture and cloud computing 
technology

Flexible adjustment
Design operation process base on com-
pany's demand

Highly interagrable 

Service oriented architecture

Cloud Computing Unlimited extensibility


